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&OHJJ$2FFXSDWLRQDOVWUHVVLQQXUVLQJ$UHYLHZRIWKHOLWHUDWXUH-RXUQDORI1XUVLQJ
0DQDJHPHQW
+DSSHOO%3LQLNDKDQD-㧒0DUWLQ76WUHVVDQGEXUQRXWLQIRUHQVLFSV\FKLDWULFQXUVLQJ6WUHVV
DQG+HDOWK
+ROPHV7+DQG5DKH5+7KHVRFLDOUHDGMXVWPHQWUDWLQJVFDOH-RXUQDORI3V\FKRVRPDWLF
5HVHDUFKޔ
/RFNH($7KHQDWXUHDQGFDXVHGRIMREVDWLVIDFWLRQ,Q'XQQHWWH0'(G+DQGERRNRI
,QGXVWULDODQG2UJDQL]DWLRQDO3V\FKRORJ\5DQG0F1DOO\&ROOHJH3XEOLVKLQJ
&RPSDQ\3S



7KH,QWHUQDO$GDSWLRQDQG&KDUDFWHULVWLFVRI:RUNDQG+HDOWK&RQGLWLRQV
²7KURXJK&RPSDULQJEHWZHHQ6RFLDOZRUNHUVDQG1XUVHVɆ

$EVWUDFW

7KHSXUSRVHRI WKLVVWXG\ LV WRGHPRQVWUDWH MREFKDUDFWHULVWLFVDVZHOODV WKHSK\VLFDODQGPHQWDO
KHDOWK RI VRFLDO ZHOIDUH ZRUNHUV DQG QXUVHV 'HVSLWH WKH QXUVHV HYDOXDWLQJ WKHLU ZRUNLQJ
HQYLURQPHQW DQG FRQGLWLRQV KLJKHU WKDQ WKH VRFLDO ZRUNHUV WKH RYHUDOO UHVXOWV UHJDUGLQJ
XQGHUVWDQGLQJ RI WKH VHUYLFHXVHUV MRE VDWLVIDFWLRQ DQG FRQILGHQFH LQ WKHLU MREZHUH VLJQLILFDQWO\
ORZHU WKDQ WKRVH RI VRFLDO ZRUNHUV ,Q DGGLWLRQ UHVXOWV VKRZ DOVR WKDW WKH QXUVHJURXS KDV
VLJQLILFDQWO\PRUHPHQWDOKHDOWKSUREOHPVWKDQVRFLDOZRUNHUVHYHQWKRXJKWKHVRFLDOZRUNHUJURXS
FODLPHGWREHSK\VLFDOO\DQGPHQWDOO\ IDWLJXHGDVZHOO3DWHUQDOLVPKDV ORQJEHHQDFFHSWHGDVDQ
LQHYLWDEOHFRQGLWLRQIRUGHOLYHUDQFHRIVHUYLFHDPRQJERWKQXUVHVDQGVRFLDOZRUNHUV7KHUHVXOWRI
WKLVVWXG\LQGLFDWHVWKDWLWLVQHFHVVDU\WRWDNHJUHDWHUPHDVXUHVIRUHQFRXUDJLQJPHQWDOKHDOWKDQG
SURIHVVLRQDOGULYHRIQXUVHVWKDQIRUVRFLDOZRUNHUV
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